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NE3703-501 Battery Backup Unit NOTES ON USE
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Congratulations for your purchase of the NE3703-501 Battery Backup Unit (hereafter called the Battery).

The User’s Guide describes how to install and use the NE3703-501 Battery Backup Unit correctly and safely. Read the guide
thoroughly before handling it. In addition, refer to this manual when you want to know how to use it or some malfunction occurs.
Always keep the manual at hand so that you can see it as soon as possible if necessary.

For the server in which the Battery is installed, refer to the User’s Guide of the server. Read "Notes on Use" carefully before
handling the Battery.

See a user's guide in "NE3703-001 User’s Guide CD" because of the detailed function of this product.
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(1) No part of this manual may be reproduced in any form without the prior written permission of NEC Corporation.

(2) The contents of this manual may be revised without prior notice.

(3) The contents of this manual shall not be copied or altered without the prior written permission of NEC Corporation.

(4) All efforts have been made to ensure the accuracy of all information in this manual. If you notice any part unclear, incorrect,
or omitted in this manual, contact the sales agent where you purchased this product.

(5) NEC assumes no liability arising from the use of this product, nor any liability for incidental or consequential damages arising
from the use of this manual regardless of Item (4).

(6) If you find any missing pages or pages out of order in this manual, please contact your dealer for a replacement.

» BRECEAICRDFCUIRBERFH<IEEN, ABRRFOL, KIDICKRELTILESL),
= Make sure you read this manual before using the product. After reading this manual carefully, store

it in a safe place.
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TLEEL, MBEALOTER) EUFRFAHZE.
Keep this Setup Guide at hand for quick reference at anytime necessary.

COty bPyTAA R MBRESIICSRTEDLR DS, BFRICBNTRIELIICL

Be sure to read this section carefully.
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NOTES ON USE - Always read the Notes -

ANy FUEZREICE UL THEAICRDEHICHUBRIBRD BHSNTNET,
The following includes information necessary for proper and safe operation of the Battery.

ABTIE ZEICHREBNNWEELEDICNZNSBHERTELTNE T, RREHF L. ]RoI2H
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RL2ICEbLSIERRIZONT
SAFETY INDICATIONS

ZRFH<EEN,

In the User’s Guide, "WARNING" or "CAUTION" is used to indicate a degree of danger. These

terms are defined as follows:
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A CAUTION

BIRICX T DIER - RMIIRDIBEDRSERE > TRLUTNET . ZNZNDRSIEIRDK S

ADRLEIT D, FERBEEEEIRZNDHDIEERLET,
Indicates the presence of a hazard that may result in death or
serious personal injury.
WEDIHEEZESBZNONNEZZESIBENIHDICE
EmLET.

Indicates the presence of a hazard that may cause minor personal
injury, including burns, or property damage.

BRZERDEDE L TRESNTNET,

Precautions against hazards are presented with the following symbols. The individual symbols are

defined as follows:

CoRsEBRENIEETZHZNIBBC L |(B) (Example)

R ERUET, TSOPOIHRTISBIROAS

Q EROBRE | EHEELEEDTY,

Attention | This symbol indicates the presence of a (REIE)
hazard. An image in the symbol illustrates the | precaution against
hazard type. electric shock
CORSETADRLERLET. 2Sod |(B) (Example)

FAO=E OELDIERTIE. UTIESETADA

® Prohibited | & ZE={ELIEEDTT,

Action This sylmbol indicate§ prohibited actigns. An (DERELL)
image in the symbol illustrates a particular Prohibition of
prohibited action. disassembly
C@%B%I;ﬁ%@%ﬁﬂ?% l\/&"ﬁ'j_gﬁ%wf () (Example)
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. TROEN | EREIEULIZEDTY. BIRERITIIEDIC e

Mandatory |[ZCDFANMETT, 5

Action This symbol indicates mandatory actions. (Zjﬁ;é}m?
An image in the symbol illustrates a ron! ition o
mandatory action to avoid a particular hazard. disassembly

FETHATHETELTORE
Symbols Used in This Manual and Warning Labels

BB

Attentions

BEUBN—ROVSER - EEERLET.
Indicates a general notice or warning that cannot be specifically identified.

REBOBEINDHDEERLET,
Indicates that improper use may cause an electric shock.

BRICKIBEZESRENNHDICEERLET,
Indicates that improper use may cause personal injury.

BB

HIBILRBRNOBZNDHDCEERLET,
Indicates that improper use may cause fumes or fire.

TRORIE
Prohibited Actions

BEURN—BRNBRILEERUET,
Indicates a general prohibited action that cannot be specifically identified.

DR - BRULBENTEE, BEONKOBZNIHOZET,
Do not disassemble, repair, or modify the server. Otherwise, an electric
shock or fire may be caused.

® 0

BNEFTHSBNTLEE, BEIDIRZNHHBOFT.
Do not touch the server with wet hand. Otherwise, an electric shock may
be caused.

TROBE

Mandatory Action

BRI-FEIVEY FDSKRNTESN., NEEOEEBORBZND'H D
EXH

Unplug the power cord of the server.
may be caused.

Otherwise, an electric shock or fire

BREUBN—MNSEREDTAERTUEY. RBICKZERIEFZLT
<&,

Indicates a mandatory action that cannot be specifically identified. Make
sure to follow the instruction.

RELTDTEE
Safety Indications

ANy FUERRICHBENWEELEHIC, CCTHPT DIRBRERFATIERLTNE
EE, R2ICTFRLESN, BSDHBICDONTIFERAD [REICHDNDDIRRICDONT) DFH

PECEILEEY

This section provides notes on using your Battery safely. Read this section carefully to ensure
proper and safe use of the product. For symbols, see "SAFETY INDICATIONS" provided earlier.
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General

A WARNING

O
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ABICEANIHBOBESEREENBEET SRIBICIIER LZN
Do not use the product in life-critical applications or applications
requiring high reliability.

ARRIL, EEEE. RFDREOMEE. MEFEME EXREOK
F/READICEINDRIMOMES. RLUBEREREZMNEE T DHRM
OER EN DA OHEEDEREBHESNTRDEEA. TN
SiREOEE. HIHY T ARECARREFASIN. ASBH. ME
BEBRENELTE, BREVDEDEEEENHNRZET.

The product is not intended for integration with or control of facilities or
equipment that may affect human life or that require a high degree of
reliability, such as medical equipment, nuclear power facilities or
instruments, aerospace instruments, transportation facilities or
instruments. NEC does not assume any liability for accidents resulting in
injury or death, or for any damages to property that may occur as a
result of using the product in such facilities, equipment, or control
systems.

IEORR - BEHULFEEALEL

Do not use the server if any smoke, odor, or noise is present.

B— B BR, REBENEULBEE. EEBICAREBOERZ
OFFIZUTERID— REACIYEY hNSKRNTLEE, Z0O%. &
BUO\ROORFTEXLRRTF T —ERARHICTEREE), ZOFF
BARTDIENKDRRERDET.

If smoke, odor, or noise is present, immediately turn off the server and
disconnect the power plug from the AC outlet, then contact your service
representative. Using the server in such conditions may cause a fire.

SHEOERAEELRAEBL)

Keep needles or metal objects away from the server.

BRIOH—FJy IBAODSERBAOHEREDRMEE LiIAFES
NWTLEEW, BEIDRZNDHDET.

Do not insert needles or metal objects into ventilation holes or cartridge
slot of the server. Doing so may cause an electric shock.
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RERICKOEMEANSL

Keep water or foreign matter away from the server.

EBRICKZEDRE, EVOD)y TREORMEANZNTLES
W, NEPOREB, BEORREBRDET, EULADTUE L EED,
IICAREBOEBREZOFFICLUTERI—FZACIYZY RSk
NWTLEEW, DBUBNTIRFSSEZRIRTY —EISRITEE LT
<EE&EL.

Do not let any form of liquid (water etc.) or foreign matter (e.g., pins or
paper clips) enter the server. Failure to follow this warning may cause an
electric shock, a fire, or a failure of the server. When such things
accidentally enter the server, immediately turn off the power and
disconnect the power plug from the AC outlet. Do not disassemble the
server. Contact your service representative.
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Power Supply and Power Cord Use

AN i\ CAUTION]
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BRVFONDFEEIMO IS « RS LE LS
Disconnect the power cord(s) before installing or removing the
product in/from the server.

AREBADIROIT « OGN LD, [ED1ES & DREAGDIKII N T
FERCEHLUTNDIBREI—REACIYEY MASKRNTLEEL),

ZIDEBBEIDRZNNDOET,

a power outlet before installing/removing the product in/from the server,
or connecting with the peripheral devices. All voltage is removed only
when the power cords are unplugged.

WHRUIET — T ERER UL

Do not use any damaged cable.

T =TI EEHRI DRIICIRIDIDWBELTNEZD, IRIFEVH'EH
BoTVED, BNEDULTWVENC EERRLUTIESU, BRE0EH
Ao TNBIRDIBIVBNLEIRDIEERITDEY I — KD
WHESIESRCITRENDHDFT .

Make sure the cable condition before connection. Using the damaged
connector, bent connector pin, or dirty connector may cause a fire due to
short-circuit.

BNEFTERI—REEERL

Do not hold the power plug with a wet hand.

AHEROMOHT « ROHLDBER. BNEFTABEKBEOERI—
FOREZELELRNTLZEN, BEIDRZNNHDET,

Do not disconnect/connect the plug while your hands are wet. Failure to
follow this warning may cause an electric shock.

BIRI— FOT—T)VEER > T3IERHEL)

Do not pull the cable when disconnecting the power cord.

AEEBOBRI— FORESELR. T—TILEZR > T3I0KRSR)
TLREEW, T=TILMEH. BEONKEORREBDFT,
When disconnecting the power cord from the server, hold the plug and

the cable to result in an electrical shock hazard or a fire.

FBRI—ROACI VY FCEGSNIEIFIDF T « RO H LOEER

Make sure to power off the server and disconnect the power cord(s) from

pull it straight out. Pulling the cord out by the cable portion could damage

<HE - B - {KE - BHICETT IERBE>

Installation, Relocation, Storage, and Connection

AN:2 i\ cAUTION]
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Do not connect any interface cable with the power cord of the
server plugged to a power source.

YT T =T =TI OBRONT /BOSN VSR FEBOERI— R
ZIVRYENSHRNTITO TS, REXBREOFFICUTEE
BO—REEHUCEFIT —TIVOIRDIICMDERBLIZD,

Y3 - hCRDUNKZERC ULED I D ENDDET,

Make sure to power off the server and unplug the power cord from a
power outlet before connecting/disconnecting any interface cable to/from
the server. If the server is off-powered but its power cord is plugged to
a power source, touching a cable or connector may cause an electric
shock or a fire resulted from a short circuit.

BEMAD V5T -7 —TIVEEAUEL)

Do not use any unauthorized interface cable.
AYHIDT—RT =TIV, NECHHEET DEDEFBAL. EfT D&

BOOIRDYEER UL ETEELTESL, BEMSOT-TILE
BRALED, BFEKEROCZNTIDE, Y3 —FCRDNEERIIC

ENHBDET,
FEL A VI I —RT—TILOBRDBNVOEGFIC DN TROEIEESR
FOLEEN,

« T=TIVEBFE.

« T=TJILOLICEDEHER,

» T=TILOBEGFENODARFTHERLEN,

« WRUEZT—TJILEERUEL,

« WIBUIZT —DILIRDIZEA LR,

» RIEDHBREDD Y D ERRICT>TILESL),

Use only interface cables authorized by NEC and locate a proper device
and connector before connecting a cable. Using an unauthorized cable
or connecting a cable to an improper destination may cause a short
circuit, resulting in a fire.

Also, observe the following notes on using and connecting an interface
cable.

Do not step on the cable.

Do not place any object on the cable.

Do not use the server with loose cable connections.

Do not use any damaged cable connector.

Make sure the cable is securely locked with screw.
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REMEAROFEYT SRR CHEASIICRRE UGN
Do not use or store the product in the place where corrosive gases
exist.

BREAR (ZEBERSE. MitkR. ZBIEER 8K PYEIP.
AIVIRE) OFETDIREICHKBL. BALRNTIZE,

FE. BTOVEIPICERZRET DHD (RIET FUDAVHRERS
E) VEBHDEBRENZINTNDIRBEANCHRBE LRNTIES0,
ZBASOTUY MROIBR U, BIESKIURE - RNORRESDH
ZNHHDEY. ELCHERDRETLRDORNN'DDHREER. RTE
FLERRFY —ERERICTHEHIZSN,

Make sure not to locate or use the server in the place where corrosive
gases (sulfur dioxide, hydrogen sulfide, nitrogen dioxide, chlorine,
ammonia, ozone, etc) exist.

Also, do not install it in the environment where the air (or dust) includes
components accelerating corrosion (ex. sulfur, sodium chloride) or
conductive metals. There is a risk of a fire due to corrosion and shorts of
an internal printed board.

Consult with your service representative for the location appropriate to
the server.

BRI

Avoid installation in extreme temperature conditions.
AMEEBOEREOFFICULEBRE. REREDN-RFT1 RO RS51T
BEEZRBUHEBADBRNBRICZ>TNET. +DIC8HrECEE
#ERUTHSEMDSI/EDH UETT > TIIEEL),

Immediately after the server is powered off, its internal components such

as hard disk drives are very hot. Leave the server until its internal
components fully cool down before installing/removing any component.

<BFANICHEITZIIBRERD>
Cleaning and Working with the Product

A\ WARNING
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Do not disassemble, repair, or alter the server.

ELB<BBEINDTELS, BEONKDBIRNHOET,
Never attempt to disassemble, repair, or alter the product on any
fire as well as malfunctions of the product.

TS50E2 VAAEZTEROFNDE.

Disconnect the power plug before accessing inside the server.

NEHRNTLSEEN, EEX
EETEBRADSRICHADE

BRENDHDET,

AC outlet before accessing inside the server. Touching any internal
device of the server with its power cord connected to a power source
may cause an electric shock even if the server is off-powered.

Ay I caution
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Make sure to complete installation.

DCT—TIX0A V8D £ =27 —TIVISHEICIRD T TIZEN, &P
BHHICIRONIDEEMARERC L, RIEORNDORRERDHZ
nn'Honxd,

Always connect the DC cable and/or interface cable firmly. An
incompletely connected cable may cause a contact failure, resulting in
smoking or fire.

<EBEAEPOTEEE>
During Operation
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ENEORSMOEL

Avoid contact with the server during thunderstorms.
EN/OIZUES. ARBABOAEEBICE. MNBNTIES,
&
Disconnect the power plug from the outlet when a thunderstorm is
approaching.

any part of the server containing the product. Failure to follow this
warning may cause an electric shock.
Ry RER IR

Keep animals away from the server.

ARBODFEO, BE - BSFHETIC LIBNTLZS0), EBOERIC

occasion. Failure to follow this instruction may cause an electric shock or

RFANEB AEEBOBREOFFICLT, BRI—FEACIYVEY
REOFFICLTE, ERI—FZEEHRL

Make sure to power off the server and disconnect the power plug from a

If it starts thundering before you disconnect the power plug, do not touch

OB

AEBHIABMSNCAFEBICAN Y FREDESMEADI BT
S0, HEEYPOERENEBASICA > TUSEOREBORRERD LT,
Keep animals away from the server containing the product.

Pet's discharges or fur may enter the server and cause a fire or electric
shock.
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Notes on Use - for correct operation of the Product-

ANy FTUEBAIDESITEIRUCVELEELNCEZRICRLET, TNODIREERL
T ANy FUEBAULEIRE. BET—F0ZOMOEB)NRRINDBZNDHDEINDT
MFRTFOTZEN,

» K/\wF I3 Express5800 V') — XM RAID IV ~O—SICIEHG T DEHDHRTI. fit
DEHNTREAULRNTIZEE0,
AN FURKET VT — FRBFEBTY, ANy FTUZERDKRSHIC, AMEKBORE
BIOU—ABDBECHNTSAROBEREAD U TIEEN, A/Ny FUDIRD KRG
IHDEDERS. RADSBROIRD L EEHTDEDCEIMNBNKSICLTIES
W FZ. ANy FUEBEUEZD, SDERDUBRNTLZEE),
ANy T ICEFTEERARKEB, RAD IV FO—3ICDN TR BELRDODIRFTSE
CRBNEDELES,
ANy FUNRESNEREEBOZIETE, HEHEFEDO PHS, 7w ENILOERE
OFF [CLTLEEW, BRICKDBIMFORREZDET,

Note the following when you use the Battery. If you ignore the notes, your assets (including
important data and/or other devices) may be damaged.

= The Battery is the Product for connecting to the RAID Controller at the Express5800
series. You can not use for the other purpose.

= The Battery is an extremely sensitive electronic device. First make your body contact with
metallic frame of the server to discharge static electricity from your body before handling
the Battery. Do not drop the Battery. Do not make the Battery hit against other objects.

= For the supported system, RAID Controller, ask your sales representative.

m Please turn off a power supply of a cellular phone near the mainframe by which the
Battery is had built-in. A radio wave causes a malfunction.

AEIZDNT
This Manual

ABI, Windows REDANL —F 1 YT IYRFT LOF—R— R YOREN D E—RBBAL
NEBEREDEANBIRDRNICONTHABHBER o1 —TEIRE U TERHEINTNE
ED

The guide is intended for persons who are familiar with operating systems including Windows and
fundamental operations of general-purpose I/O devices including the keyboard and mouse.

<FEBDESICONT>
Text Conventions

AEODICRZEICENDIIRILSOMICRD IEEDRSEFRALTET. ZNZNOHSE
ROEIBREEEDEDE U TERESINTNET,

The following conventions are used throughout this User's Guide. For safety symbols, see
"SAFETY INDICATIONS" provided earlier.

EKBERDKRS LT, F5RINBNERNTED, BITEFRIN
ERERLET.

Items to be observed or points to be noted when operating the
product.

ZBERORS LT, BRELTRIMUBNHDIRERLET,
Items to be checked when operating the product

Frys Check

Ko TR ERICTDBWROER T CERLET .
Information useful or convenient for you

exb

Tips

T—H2DREIZDONT
Data Backup
ARV - DRI EROREZLEFCLDEBOHRRBICK > TT —INKDNDTEMD D

DFEY, B—ICHEAT. MEBFT/NA RTRESNTNDIRDRT =S BHEOICNyDOP v T=E
FoTIEEN,

The device failure due to shock or thermal changes, as well as operator's misconduct, may cause
loss of data. To avoid loss of data, NEC recommends that you should make a back-up copy of
your valuable data on a regular basis.

HEIZDWLT

Transportation

ANy T UEEET DS AMEREBNSEROE L. ANy T EINTORIBEBABFOEZ
FBICANTLIZE,

To transport the Battery, remove the Battery from the server and put it in the shipping carton along
with accessories.

RFARAIZDONT
Maintenance Parts
ANy T UDRTASRORELHIE. 2ETHUWOEREFTT,

The holding period of maintenance parts of your Battery is five years from the truncation of
manufacturing.

FE=ZB\DFEEICDNT
Transfer to Third Party
ARAID Y FO—-SZEE=BICHEE (FLI5TH) TIHEICIE MFABZSLETORMIRE

HOETEE (F2E5TH) LTS,
Make sure to provide this manual along with the RAID Controller to a third party.

MBFT /N ARDFT—HFIZDNT
FEIDIEBAICIEHSN TN IMET /N1 RICRESN TN DRI
T =Y (BIZITBEEEROEEDREBRE)NE=ENRRIDCE
DENXSICRBROBIEICHBNTRECUD LTEEL),
Windows®LinuxEEDANRL —F « YTV RFT LD TTIHEZREICT
21 BIFOANU—FT A YIYRTAD D4 =y k] VY RTE
RIEBIIBESNELDICRAFTIN. EREOT—FBMEBET/\1 ZIC
ETAFNLEFTFORBICHDFI ., TEICEESNTVRNT =,
BSHRYD RO I PICKDERSN. FHEAMRICEAINDIRZN
NHOET,

COXRIB ST EDERT DIEHICHROBEAY I D 7 (BE)
FEFIY—E(ER)ENB L BRICT -5 20D T D EE/DE
HLET. TIDEECDONTODFMIE. BENRDDIRFTIEXZE
RIFT—ESHICBENESHELES,

BR. T-IDUDEUSNEE, FE (FEEFTE L. ADeT—
INRRESNEHE, ZOEELENNINRET.

About data on the Physical Device

Be sure to take appropriate measures not to leak important data (e.g.,
customers' information or companies' management information) on the
removed Physical Device to any third parties.

Data seems to be erased when you empty "Recycle Bin" of Windows or
execute the "format" command of the operating system. However, the
actual data remains written on the Physical Device. Data not erased
completely may be restored by special software and used for
unexpected purposes.

It is strongly recommended that the software or service (both available at
stores) for data erasure should be used in order to avoid the trouble
explained above. For details on data erasure, ask your sales
representative.

NEC assumes no liability for data leakage if the product is transferred to
third party without erasing the data.

YD RO PICELTIE
IV UIZRBN SEIFR UEHE,

UIZRIIE—bIDEEMEMRE LN T ES W, FE. A YR E—
ELUTSESN,

To transfer or sell any software application that comes with the product to a third party, the
following requirements must be satisfied:

All provided software applications must be transferred and no backup copies must be retained.
Software applications must be uninstalled before transferring the product.

BEIZDT
Disposal

ANy FUDNYFUNDICBEUFOLL AV FUDEHEINTHOD. YT DIHNTETT.
BEGEREBANATILH. ANy T UECBASNIZRFTEE LBTENENTIVD NEC BT
Y—ERAZHETRBHNESHDENELED. BFODUT A IIVBABICRESIES,

The battery pack of the BBU is equipped with lithium ion battery which is recyclable. To enable such
valuable resources to be reused, contact your service representative or bring it to the nearest recycle
agent.

ZDMEMDWEICDONTIE, SEBERDERI—IVICHE > TOREZLTIZEN, FULLEEB8E
EICEBNEDENERZD ANy T UZETBASNIZRFTES U BTEZNENTIVS NEC BT
Y—ERRRICTEUEE),

Dispose of other devices following the regulation of the local government. For details, contact the local
government or your service representative.

MIRT/INA 2Ny D Py TF=HA— Iy I, J0vE—F 12D,
ZDMBZAHTEEEAT + P(CD—R/CD—RWEE)ICREFSN
TNBT—Fd B=BICL>TERITOBE, BRASNBENLOIRE
BROBEICBNTRECUD LTHSEZELTZEN, BADTSA
INY —OEEDMBIERERET DLEHIC+DBREIUETT,

It is the user's responsibility to completely erase or modify all the data
stored in storage device such as Physical Device, backup data cartridge,
floppy disk, or any other media (CD-R/CD-RW) so that the data cannot
be restored.
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In the Package

MEROPICIEA/NY T MSNCBERBFNRAFBESNTNET, BRERESRL. ETDR
RN > TNBDTEZERLUTILES, H— BOBNEDDRIEL TN EDN D S EIBE
(I, ANy FUECBASNIZERTTSEICTRBES0,

The carton contains various accessories, as well as the Battery itself. See the packing list to make
sure that you have everything and that individual components are not damaged. If you find any
component missing or damaged, contact your sales agent.

NE3703-501 BB xR
NE3703-501 Packing List

lﬁ & & HEES % fii

No Product Name Product No. Qty Note

4 | NYTUNYDRYTAZY b 4 ENZ
Battery Backup Unit Main Unit

2 Ny T USRI =)0 “ T=2
Battery Control Cable Cable
Y

3 | sorew 3 -
BALOTER A

4 | NOTES ON USE 855-911089-001 ! This sheet
Yk Py IT—RISNL _

5 | Setup Date label 243-200004-002 1
{REEE(NE3703-501) *2 4 3

6 Warranty

1Ny FUNYDERAID IV FO-SEERI DT —TILTT. MFORSOT—TIZE
RMELUTNET,

Connects a RAID controller with BBU by this cable. Below cable is attached.
NE3703-501 : 600mm

2 R UBNKDIC, REICKRELT S,

3 ARABRIBABRICHENTOHEMNTI.
This warranty is valid only in Japan.

MUTROEDHMBEFEICA > TNET,

The package contains the following items.

Ny U =0
Battery Control Cable

NyFUNyDOPyTAZy b+
Battery Backup Unit

888

Ry
Screw

BREDTER
NOTES ON USE

Set up Date

'Y Py IF— SN
Setup Date Label

IR E(NE3703-501)
Warranty




